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RECOGNIZING DIFFERENCE-MAKERS
As I sit in San Francisco’s airport reflecting on my day, I
cannot help but think about the many AFSA volunteers
who are just like me. Many of you have jobs and families
that are counting on you. Many have busy lives with few
moments to do the things you want to do. However, we
all have a common denominator: We believe in AFSA,
believe in our Airmen and are willing to make the time to
make a difference. In this commentary, I want to thank
some special volunteers who have made and continue
to make AFSA the Voice of the Enlisted.
Did you know there are 12 high-level volunteers, myself
included, who guide the direction of AFSA? We take the
time and energy to ensure AFSA remains focused on its
four pillars—legislation, membership, communications
and fraternity. For their contributions in this area, I want
to thank Division Presidents Frank Bearse, Frank Graziano, Steve Zalesky, Jim Crissinger, Angela Fernandez,
Kerry Wright and Matt Console. In addition, thanks are
due to Vice President Fred Dembinski, Senior Advisor Jeff
Ledoux, and Trustees Dale Lutzen and Mike Warren. Each
and every day, you make a difference.
I also want to say thank you to the hundreds of volunteers who give up their time to keep our chapters strong!
The AFSA chapter is the foundation of our Association.
Without you, AFSA would cease to be.
During this year’s Professional Airmen’s Conference
in San Antonio, we said goodbye to two individuals who
served AFSA for many years in many ways. I want to
first say thank you to Tim Litherland. Tim served as a
Division President and International Vice President for
many years. He also served as Chairman of the International Membership Committee, ensuring AFSA’s voice

As I enter the fourth and final
year of serving as International
President, I am continually amazed
by the herculean efforts of our
volunteer force. All of you, including
our recruiters and retainers,
are heroes in your own way.
remained strong. Thank you, Tim, for your service; you
are an AFSA hero.
Dale Nelson served for many years at the Chapter,
Division and International level. He stepped down as
Trustee of Retiree and Veterans Affairs, but his legacy will
live on for a lifetime. Dale excelled as a Trustee and was
instrumental in ensuring AFSA has an awards program
that is second to none.
As I enter the fourth and final year of serving as
International President, I am continually amazed by the
herculean efforts of our volunteer force. All of you, including our recruiters and retainers, are heroes in your own
way. Without each of you, AFSA would fail. I am humbled
by your tireless commitment and just wanted to take this
time to recognize a few who continue to serve.
God bless you all, God bless America, and God bless
our Air Force. I remain your humble servant. As always,
feel free to contact me at dyeomans@hqafsa.org.
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EDITORIAL STATEMENT

AFSA Magazine is the only magazine
dedicated solely to serving the Total Air
Force enlisted corps and their families. We
are obliged to serve the interests and concerns of Air Force enlisted personnel and
our members by striving to report timely
and accurate information. The editors
reserve the right to edit all submissions
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President Dan Yeomans
Vice President Frederick Dembinski
Senior Advisor Jeffrey Ledoux
U.S. Air Force Uniformed Service Trustee
CMSgt Michael Warren

Trustee, Retired and Veterans Affairs
Dale Lutzen

Division Presidents: Div. 1, Frank Bearse;
Div. 2, SMSgt Frank Graziano;
Div. 3, Steven Zalesky; Div. 4, James
Crissinger; Div. 5, Angela Fernandez;
Div. 6, Kerry Wright;
Div. 7, SMSgt Matthew Console

Q: On the one hand, you often mention that military
spouses also serve, and yet you advocate repeal of the
Former Spouse Protection Act. Can you explain that seeming contradiction?
A: There is no contradiction. While we certainly celebrate

and recognize the extraordinary service and sacrifice of
military family members, we feel that military members
themselves should be treated fairly. During a divorce
proceeding, the Uniformed Services Former Spouses
Protection Act (USFSPA) allows award of a portion of a
service member’s current or future military retirement pay
to any spouse who was ever married to a military member
for any length of time. On top of that, the former spouse
enjoys that award for life. So while it takes a military member 20 years to earn a retirement check, a former spouse
gets part of that check simply for having been married to
the military member. Since its inception, the precedential
application of the USFSPA law has become an automatic
payout to former spouses regardless of fault. It is above
and beyond child support and alimony, there is no statute
of limitations on claims under the act, it does not terminate when a former spouse remarries, and it is based on
the member’s retirement rank—not a proration back to
the grade at time of divorce, often many years before. On
top of that, the spouse never loses, is never found at fault
and always gains; the military member always is penalized, usually disproportionately.
While we advocate elimination of this inequitable law, at
a minimum we call for significant amendments to the law:
•• Any award to a former spouse should be based on the
grade at the time of divorce.
•• A former spouse should collect for a period no longer
than the duration of the failed marriage.
•• Any award to a former spouse should be terminated
upon remarriage.
So, we feel that our position is not contradictory; we
are simply advocating for fairness for those who wear

the uniform. Those who might be interested in helping us
with modification or repeal of this law will find an action
letter they can send to their elected officials at AFSA’s
Legislative Action Center at www.votervoice.net/AFSA/
Campaigns/39651/Respond.

Q: What has AFSA done for members of the Guard and Reserve? What issues are being pursued by AFSA for them?
A: Since its inception in 1961, AFSA has been very

involved in supporting the quality of life of members of
the Selected Reserve. AFSA has played a major role
in securing or maintaining many benefits; just a few of
them are:
•• Enlisted retirement.
•• Increases in IDT points applicable toward retirement.
• • Payment of FEHBP fees when activated more than
30 days.
•• Year-round exchange and commissary benefits.
•• Elimination of contract quarters glitches that disadvantaged Guard and Reserve members when “deployed”
within CONUS.
•• Protection of enlisted retirement after 18 years
of service.
•• Mobilization/dental insurance programs.
•• Permanent authority for Reserve disability retirement.
•• Required automatic immediate Reserve Component
Survivor Benefit Plan coverage for Reserves attaining
20 years of service, unless declined by member and
spouse.
•• Extension of the VA home loan authority for members
of the Selected Reserve.
•• Expanded protections for National Guard service
members activated under state orders in support of a
federally declared national emergency.
•• Reduction in the number of years of continuous Reserve
component service needed immediately before qualifying for Reserve retirement from eight to six years.

Comments appearing in the Airmen’s Forum are culled from letters, emails and social media posts sent by our members
and supporters to Headquarters AFSA. The Forum serves as a platform for members to voice their opinions on a given
subject, which may or may not reflect the views or positions of the Association as a whole. AFSA Magazine reserves the
right to select and condense letters for publication. Send your questions and comments to AFSAComm@hqafsa.org.
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HQ AFSA often receives questions from the membership on important policy and
advocacy issues. Here are some of your most frequently asked questions of late,
along with answers and related background from your Association.

THOUGHTS, OPINIONS AND QUESTIONS FROM AFSA MEMBERS

YOUR QUESTIONS ANSWERED

AIRMEN’S FORUM

•• Authorization of TRICARE Prime Remote eligibility for
families of Guard/Reserve members activated for more
than 30 days, if residing in Prime Remote area.
•• Extension of government long-term care coverage to
gray area Reserves.
•• Survivor Benefit Plan (SBP) coverage for members who
die during inactive duty training.
•• Permanent authorization of pre- and post-call up TRICARE coverage periods.
•• And many, many more legislative accomplishments
enjoyed by Guardsmen and Reservists today.
In reference to current targets, AFSA members concerned with Selected Reserve benefits have tasked us
with several legislative targets. These include efforts to:
•• Remove the annual cap of 130 IDT points applicable
toward retirement calculations.
•• Reduce the earliest retirement age from 60 to 55.
•• Credit all post-9/11 active duty service toward early
retirement.
•• Award Veterans’ status to all Guard and Reserve
members.
•• Enhance tuition assistance and GI Bill benefits for
all members of the Guard and Reserve regardless of
status—including Dual Status Technicians.
•• Support greater transparency in reporting and resolving
Uniformed Services Employment and Re-employment
Rights Act (USERRA) violations.
•• Authorize reimbursement for military duty-related travel
of less than 100 miles.
•• Extend TRICARE Reserve Select eligibility to Dual Status Technicians.
Of course, depending on status (i.e., traditional, AGR,
ART), many other accomplishments apply to all components. These range from compensation, to health care, to
education benefits, to tax breaks for combat conditions,
to quality-of-life benefit programs, to protection for military
families, to protecting and enhancing military retirement,
to protection of military survivors. We always solicit the
view and desires of our members of all components.

Q: In articles, you often mention “AFSA’s Coalition partners.”
Who are they, and what role, if any, do they play in AFSA’s
efforts on the Hill?
A: First and foremost, AFSA operates independently, speak-

ing out on behalf of our members’ interests—with a primary
focus on Air Force enlisted quality-of-life benefit matters.
AFSA is a relatively large, highly respected Association that
lobbies congressional offices and testifies before key committees. The size of our Association is important because it
opens doors and increases our likelihood of access, influence and success. On the Hill, numbers matter.
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The size of our
Association is important
because it opens doors and
increases our likelihood of access,
influence and success. On
the Hill, numbers matter.
AFSA also is a key member of “The Military Coalition,” a collective group of 31 member associations, each
representing a unique focus. The member associations
meet as a whole once a month as well as in committees
throughout each month that focus on different benefit
areas. While each association has an individual focus,
there are many issues that these associations have in
common. Many of the member associations are 501c3
educational associations. A few are lobbying, testifying
associations, like AFSA (which is a non-profit, 501c19).
When, during our monthly meetings, the Coalition members vote to support a particular matter, effort, campaign
or piece of legislation, representatives of the associations
in the Coalition that lobby can rightfully claim that we are
speaking on behalf of 5.5 million members on that issue,
thus enhancing our prospects of success. You can get
more information on The Military Coalition at www.the
militarycoalition.org.

Q: Why did military leaders recently speak out against the
proposal to cut BAH for military couples but remained silent
on the third pay-raise cut in a row, the defunding of military
commissaries and TRICARE cost increases?
A: The answer to your question lies in the source of the

proposals. As part of the Administration, DoD and military
leaders had to support the President’s FY 2016 Budget
proposals on the pay raise cut, the commissary-funding
cut and the TRICARE prescription cost increases. However, the proposal to cut the Basic Allowance for Housing
for couples originated in the Senate and was not proposed
nor supported by the Administration. Therefore, military
leaders were free to complement the White House’s vocal
opposition on that particular matter.

Q: Please explain what you mean when you write about “concurrent receipt.”
A: Military retirees who also have service-connected

disabilities as adjudged by the Department of Veterans
Affairs (VA) are eligible for two checks each month: a military retirement check and a VA disability check. However,
for decades the law allowed DoD to reduce the military
retirement check by one dollar for each disability dollar received from the VA. Since our inception, AFSA led

the fight against this reduction, asserting that the two
incomes are for very different reasons—namely honorable
longevity of military service versus “damage” done to a
person through that service.
In recent years, we have successfully convinced
Congress to eliminate this reduction, claiming that disabled retirees ought to concurrently receive both checks
without any reduction. To date, we have been able to
convince Congress to enact full concurrent receipt for
those rated with VA disabilities of at least 50 percent.
Our mission continues on this matter, as we are now
working to establish full concurrent receipt for those
rated with 40, 30, 20 and 10 percent service-connected
disabilities. Congress has now accepted the “corrective principle,” but completion of this effort is currently
being delayed due to budget considerations. In fact, this
is another campaign you can assist in by going to the
AFSA Legislative Action Center on the AFSA website
and looking at S. 271 and H.R. 303, both labeled the
“Retired Pay Restoration Act.”

Q: Why is it that military retirees are not going to receive a
COLA for 2016, but military members are going to get a 1.3
percent pay raise? We both have to live in this economy.

A: The two are based on different formulas in law. Military
retiree cost-of-living adjustments (COLAs) are based on
the consumer price index (CPI), a measurement of inflation. Each October, the Bureau of Labor Statistics announces the difference (any growth or not) between overall prices from the third quarter of one year to the next.
If there is growth in prices (inflation), military retirees get
a COLA. If there is no increase, or a reduction in overall
prices, retirees do not receive a COLA.
On the other hand, annual military pay raises are
based on the year-to-year change in a different economic
measurement: the Employment Cost Index (ECI), which
measures private-sector (civilian) wage growth. Interestingly, this measurement is taken 15 months in advance.
For example, we knew in October 2014 that the military
pay raise for January 2016 should be 2.3 percent, based
on the growth of private-sector wages. Unless the Administration, with the approval of Congress, intervenes, the
annual pay raise will be based directly on that formula.
This year, for the third year in a row, the White House
called for a full 1 percent cut in the pay raise. Congress
acquiesced—thus, the 1.3 percent military pay raise for
2016 that was included in the congressionally passed
Defense Bill.

Every Day is Independence Day

at Bob Hope Village
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EYE ON WASHINGTON

LEGISLATIVE NEWS AND UPDATES FROM CAPITOL HILL

AFSA’S LAW A WRAP

A BRIEF SUMMARY OF 10 IMPORTANT POLICY ISSUES
With all the activity on Capitol Hill since our last publication—NDAA passage, resignation of the Speaker of the
House, etc.—there is no shortage of issues that tie into
the legislative process. The principal focus of our annual
Legislative Awareness Week, or LAW, is raising the level
of our collective understanding as an Association so as to
have a more meaningful dialogue on issues. As such, here’s
an excerpt of a briefing HQ staff recently gave—10 “elevator speeches” in 10 minutes—where we summarized some
overarching principles, some Association history and
some terminology explanations, with an added sprinkle of
future thinking. Keep in mind that while each topic warrants a full dissection or discussion, what follows is the
50,000-foot view, so these notes are just generalizations
for conversations.
1. Appropriations vs. Authorizations. The easiest analogy
is groceries: You appropriate (fund) $200 toward the overall
bill; you then authorize (spend) $20 on milk, $10 on bread,
etc. You can’t spend anything at the grocery store unless you
fund it first. Likewise, the NDAA tells us what the DoD’s
shopping list is, but it doesn’t matter unless funds have been
appropriated.
2. Continuing Resolution (CR). When Appropriations
don’t get passed, the government shuts down. That doesn’t
mean we’re out of money; we just don’t have access. The
Band-Aid fix is to pass a CR where previous years’ funding levels are extended. CRs are bad because we might be
spending at the FY12 rate even though actual dollars may be
valued differently in FY16.
3. Sequestration vs. Reconciliation. Although not yet fully
enacted, we’re relatively familiar with the impacts of a sequester. A reconciliation is another option that might get framed
as a “solution” to the sequestration issue. If sequestration is
like getting hit by a bus in that it’s upfront and instantaneous,
then reconciliation is like death by 1,000 paper cuts. In the
end the financial result is the same—budget cuts—so don’t
be fooled by misleading rhetoric.
4. DoD is not QoL. As a political tool, the mission of the
Defense Department is to intimidate or obliterate our enemies into diplomatic compliance. Bombs, bullets and Kevlar,
please. Congress passes laws with Quality of Life issue focus,

and DoD follows the laws. Most QoL issues start with you
and then make it to Congress.
5. You Are the Boss. You have an issue and see that it is a
system issue that could impact others. You raise it to your
Chapter Legislative Trustee, he or she in turn to the Chapter
President, next to Division President, then to AFSA’s International Legislative Committee, and then HQ compiles and
streamlines. At the annual Convention, the membership
(you) votes on approving or amending this list of issues, and
AFSA’s Legislative Platform is born.
6. Concurrent Receipt. Let’s say you earn a DoD retirement of $1,500 for your 20 years of service. And you earn a
VA disability of $500 for sacrifice (injury, etc.). But you only
get the full $2,000 each month due to your service and sacrifice as long as your sacrifice is rated 50 percent. If your VA
rating is below 50 percent, you’ll get $1,000 from DoD and
$500 tax-free from VA, equaling a full retirement of $1,500.
This is what it means to have your disability “offset” from
your pay, and it impacts all retirees, current and future.
7. SBP-DIC Offset. Aside from those who lost a spouse on
active duty, the Survivor Benefit Plan is an election that all
married members make at the time of their retirement. Similar to insurance, you pay for SBP out of your own pocket and
it ensures a percentage of your DoD retirement continues
for your widow. Dependency and Indemnity Compensation from the VA is paid when the member’s death can be
service-connected—for example, exposure to Agent Orange
or Burn Pits, contracting cancer from the exposure, and death
from the cancer. Parallel to concurrent receipt, there are cases
when the DIC is “offset” from the SBP that was purchased.
8. USAF = “Us” Air Force. There is a tendency to either take
pride in the whole USAF or only worry about your component and ignore the others, but the reality is all components
need to be good wingmen for each other, legislatively speaking. Often a law or provision impacts only one component
directly, so other members tend to ignore it, thinking it
doesn’t apply to them. The tactics of legislation, however, are
to get the proverbial foot in the door. So ignore the “Guard
issue” because you’re Active Duty if you want to, but it often
is the precedent for future actions that could affect your component, sometime years later. One team, one fight.

Eye on Washington reports on all of the legislative activity that AFSA is either involved with or tracking on behalf of our members.
The Military & Government Relations Team of Morgan Brown, Paul Grugin, Jennifer Davis and Jim Lokovic write each issue’s compilation.
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9. Compensation Package vs. Basic Pay. Something HQ
picked up on with the recent Dual BAH cuts that were proposed (but not enacted) is that semantics matter. Each year,
DFAS provides a document that lists your compensation
package, including Basic Pay, BAH, BAS, CLA, HDP, FSA
and even shopping advantages at the BX and tax breaks.
Congress and corporate America refer to compensation
packages, but when asked what they “make,” many Airmen
refer only to their Basic Pay, not thinking about these other
types of payment. AFSA fights to “protect your pay,” but we
collectively need to keep in mind who we’re talking to and
what we mean when we say those words. Cutting someone’s
BAH is cutting into their compensation package, which
means their pay.

10. Changes and the Future. AFSA has long been a supporter of repealing or reforming the Uniformed Services
Former Spouse Protection Act (USFSPA) since it clearly
discriminates against the military and no other federal
agency. Since the Supreme Court repealed the Defense of
Marriage Act (DOMA), same-sex marriages are legal in
many states. Anything involving spousal consideration or
language might need to be reviewed for applicability. Have
divorce laws caught up from state to state? What happens
to the military couple that gets married in a state recognizing same-sex marriages and then they PCS to a state that
doesn’t? This is obviously still a sensitive issue for many, but it
warrants mention, as the future always brings change and we
need to be ready, or at least ready to talk about it.

VETERANS ISSUES ROUNDTABLE
AFSA CEO Rob Frank discusses Veteran issues at a Democratic Roundtable hosted by Minority Leader of
the House Nancy Pelosi Oct. 27. Veteran Service Organizations were invited to discuss the future of Veteran health care with congressional members. Topics included the VA Choice Card Program, issues specific
to female Veterans, access to health care and excessive wait times.

AFSA
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NO 2016 COLA

CPI DID NOT MEASURE ANY RELATIVE
YEAR-OVER-YEAR INFLATION
Because there has been no relative inflation since a year ago,
there will be no 2016 Cost-of-Living Adjustment (COLA)
increase for Social Security recipients, military and federal
civilian retirees, and those receiving VA disability-related
payments. Each year, these annuitants normally get a COLA
based on inflation, as measured by the Consumer Price Index
for Urban Wage Earners and Clerical Workers (CPI-W).
The determinant is the difference between the third quarter
costs of one year as compared to the costs the following year.
The measurement is based on a market basket survey of
designated goods and services. The CPI-W market basket
survey includes all goods and services purchased for consumption by the group involved (in this case, urban wage
earners and clerical workers) in eight major groups. These
include food and beverages, housing, apparel, transportation,
medical care, recreation, education and communication, as
well as other goods and services.
If there is inflation of costs from one year to the next, a
COLA increase is awarded. If there is no cost increase or a
decrease in relative costs, there is no COLA. When there is a
negative measurement from one year to the next, there is no
reduction in pay due to protective language in the law.
On Thursday, Oct. 15, 2015, the Bureau of Labor Statistics
formally announced its third quarter economic measurements, which showed the September CPI-W dropped 0.7
percent below the FY 2014 baseline. Because there was no
positive growth in the CPI from the final quarter of 2014
compared to the same period for 2015, there will be no 2016
COLA for affected annuitants. So the military and federal
retirement pay levels and those for Social Security and Veteran annuitants will remain at the same levels for next year as
they were for 2015.

For more details on the Consumer Price Index, consult the Bureau of
Labor Statistic’s Frequently Asked Question page at www.bls.gov/cpi /
cpifaq.htm.

NDAA MOVING ON, FINALLY

A LIST OF POSITIVES AND CONCERNS
The Fiscal Year 2016 National Defense Authorization Act
passed both Chambers in early October, but the bill was subsequently vetoed by the President over a disagreement with the
way the DoD’s programs were being funded. The funding dispute was eventually resolved, and just before press time, House
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lawmakers approved an amended version of the bill; similar
action by the Senate was expected prior to the Thanksgiving
Day Recess. Only time will tell if the amended version meets
the Oval Office’s approval. However, as written, here are a few
NDAA highlights:
AFSA appreciates the following provisions:
• Grandfathering currently serving military members on the
current retirement system.
• Extending government Thrift Savings Plan matching past
20 years of service.
• Keeping dual BAH for military couples (and single
roommates).
• Repealing of COLA-minus-1-percent penalty for military
retirees.
• Supporting for commissary funding.
• Including no-fee prescriptions at military treatment
facilities.
AFSA questions the following provisions:
•A
 1.3 percent pay raise instead of the 2.3 percent indicated
by the ECI.
•L
 ump-sum payment option at retirement; concerns parallel
old REDUX.
•P
 rogressive BAH cuts; 1 percent in FY16, totaling 5 percent
by FY19.
•C
 ertain Reserve Component members denied the recognition as “Veterans.”
• I ncreased TRICARE prescription fees; 30-day generics up
$2, formularies up $4.
Considering what was at stake when we began the year,
the outcome was overall a favorable result. We will report on
some of these changes in greater detail once the bill is signed
and officially becomes law.

FILLING VA CAREGIVER GAP

ADDING MORE MEDICS AND HEALTH
CARE PROFESSIONALS
For well over 50 years, AFSA has been instrumental in achieving changes in the law to support the transition from service
member to military Veteran status. We have also been in the
thick of efforts to reform a broken Department of Veterans
Affairs health care system. These efforts have ranged from
expanded VA health care coverage to the quality of care, to the
reduction of patient wait times, to the creation of the Veterans’
Choice Program. In recent times, Congress has appropriated a
great deal of money to hire thousands of new doctors to provide VA health care. However, to date, the VA has filled only
163 of the 1,500 authorized residency positions.

HAPPY HOLIDAYS from the HQ STAFF!

At this annual time of recollection and
celebration, the AFSA HQ staff wishes each
of our members a wonder-filled holiday season.
As you gather with friends and families, please
remember those who are deployed and unable to
be home with their loved ones.
Thank you to all our members and their spouses,
children and families for their patience and support
throughout the year.
Leading our Association is an extraordinary
opportunity, but it can also be a challenge. AFSA
leaders, and those who support them, are great
people, passionate and selfless, and among the

finest of our country’s citizens. They do great
things for their chapters, units, our Air Force, and
this wonderful nation we are so privileged to serve.
On behalf of the AFSA Staff here in the
Washington, D.C., area, we thank you for allowing
us to be part of the extraordinary AFSA family and to
participate in our collective efforts and achievements.
We sincerely wish you wonderful days ahead,
and we look forward to the many
accomplishments we’ll achieve
together in 2016.

EYE ON WASHINGTON

On Oct. 5, Sen. Jon Tester (D-MT) introduced S. 2134,
the “Grow Our Own Directive: Physician Assistant Employment and Education Act of 2015,” more commonly referred
to as the DOCs for Veterans Act. This bill is designed to
create a consistent pipeline of VA medical professionals, from
physician assistants to medical administrators, by increasing
the number of funded residencies. The bill would provide
scholarships toward certain master’s degrees and capitalize
on military certifications and experience.
AFSA has endorsed this legislation, and during a recent
Senate Veterans Affairs Committee hearing, VA Assistant
Deputy Under Secretary for Health Clinical Operations Dr.
Thomas Lynch endorsed the residency provision in Tester’s
bill as an effective way to fill the 1,500 residency positions
that were authorized by the Choice Act but remain largely
unfilled. We will keep our members informed as this legislation moves through Congress.

AN UNCERTAIN STATUS

VA CLAIMS IT HAS MADE PROGRESS,
BUT CONGRESS AND AFSA NOT
CONVINCED
Following a few years of one scandal after another, Congress
has signaled it is fed up with the Department of Veterans
Affairs. That these outrages have occurred in several areas of
the VA indicates there exists a pervasive culture of dysfunction.
About a year ago, the performance by this agency led to the firing of one Secretary and the hiring of another. One issue that
led to that change was inordinately long health care service
wait times—some delays actually led to the deaths of Veterans—and falsified records by VA managers to hide the delays.
Another major issue is that despite Congress throwing more
and more money at the problem, little progress has been made.
Another area of concern has been the times for serviceconnected disability claims. Despite the millions of dollars
provided to hire more staff across the board, little overall
progress has been apparent. It was hoped that an electronic
health care record to cover Veterans from the day they enter
service through the rest of their lives might make this process
clearer and more efficient. After Congress provided millions
upon millions of dollars for DoD and the VA to get this record
going, and DoD and the VA spent it, both agencies of the
Administration announced they were abandoning the effort.
Yet another concern of this Association and Congress is
that many of those who are and have been committing fraud
and not servicing Veterans as they should—even those who
have falsified records—have not been disciplined and/or have
been allowed to retire with full benefits. The Administration
has resisted all efforts toward accountability, claiming it will
make it difficult to recruit future, high-quality employees.
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Congress claims that less than a handful of employees have
actually been fired, while the VA maintains that thousands
have. It is difficult to grasp where the truth lies.
While Congress has proposed numerous pieces of legislation to correct these problems, the difficulties persist. The VA
Choice Program, VA accountability efforts and other measures have been passed, yet Congress continues to focus on
this agency that is just not getting the job done. VA Secretary
Robert McDonald, who took over in 2014, has acknowledged
the problems and contends his agency is committed to correcting them. In fact, in contrast to congressional leaders, Secretary
McDonald maintains that great progress has been made.
The VA website contends it has made significant progress
in 21 areas: 97 percent of appointments occurring within 30
days of a Veteran’s preferred date; increased transparency and
accountability; improved customer service; training up to 70
percent of all of this nation’s health care providers; reducing
the VA claims backlog by 82 percent in the last 28 months;
working with state and local partners to end homelessness
among Veterans; shifting part of the VA focus to the fastest
growing group among Veterans, women; increasing the number of VA employees by 41,000 in recent months to better
serve Veterans; funding $1.8 billion on promising research to
serve our nation’s warriors; affording numerous cost-saving
volunteer opportunities; significantly reducing health carerelated infections in VA facilities; funding $8 million for
adaptive sports for disabled Veterans and service members;
leading the way in mobile and telehealth medicine; using
cutting-edge technology; changing lives through the GI
Bill; making great efforts to promote innovation; making a
concerted effort to provide Vet Centers and mobile van Vet
Centers for local communities; capitalizing on innovative,
personalized technologies; sponsoring a creative arts competition for Veterans; and continuing to change the lives of
Veterans through research.
Frankly, in light of diametrically opposing claims, we can
only judge progress by the feedback we get from our members. Members of Congress with whom we associate have
essentially stated the same and are looking to their constituents to determine the truth. Despite VA claims of success,
corrective legislation continues to be introduced—one recent
bill even calls for permanently allowing Veterans to seek care
in non-VA facilities with the VA footing the bill.
We urge our members to share their experiences as they
maneuver their way through the VA system. Let us know
about the timeliness and quality of your VA health care. Tell
us about the process, duration and fairness of the VA disability claims process as you experienced it. Tell us about the
level of care and customer service you are experiencing at
VA facilities. In the meantime, we will, of course, work hard
to ensure that those who put their lives on the line for this
nation are treated with the respect and the level of care they
deserve. Please help us do that.

LEGISLATIVE CHAMPIONS

MILITARY COALITION HONORS TWO U.S. POLICYMAKERS
The Military Coalition (TMC), an influential consortium of
31 military, uniformed service and Veteran’s groups that represents approximately 5.5 million individuals who serve or
have served in our country’s military and uniformed services,
presented its highest leadership awards to two U.S. Senators,
one member of the U.S. House of Representatives and one
Congressional staffer on Sept. 10, 2015, at a ceremony at the
Veterans of Foreign Wars building on Capitol Hill.
The senators recognized at the event were James Inhofe
(R-OK) and Barbara Mikulski (D-MD), who were lauded
for leading the fight against privatization of the military commissary system. The pair introduced a bipartisan amendment
into the FY16 National Defense Authorization Act that prevented the Pentagon from privatizing five commissaries at
major installations during next year and instead requires the
Defense Department to first conduct an assessment of the
privatization effort and report to the Congress the potential

costs and benefits of commissary privatization. In addition,
Sen. Mikulski used her clout as Ranking Member on the
Senate Appropriations Committee to reject a proposed commissary-funding cut of $322 million.
Rep. Joe Heck (R-NV) was honored for his work in
fending off Pentagon cost-cutting proposals that would have
eroded the pay and benefits of those in uniform. Specifically, Rep. Heck led the fight to prevent a reduction in the
commissary benefit and an increase in health care fees. Rep.
Heck, a physician and brigadier general in the Army Reserve,
served in Iraq in support of Operation Iraqi Freedom.
The Coalition also honored the work of Anthony J.
“Lazer” Lazarski, a retired Air Force colonel and senior
military and Veterans affairs advisor to Sen. Inhofe. Lazarski worked with TMC members to gather support for the
Inhofe-Mikulski amendment stopping commissary privatization. He was given the 2015 Freedom Award by TMC.

Chairman of the House Armed Services, Personnel Subcommittee Representative Joe Heck (R-NV; second from right) was one of this
year’s recipients of The Military Coalition’s (TMC) Award of Merit. Presenting this year’s awards were (from left) Col. (Ret.) Mike Hayden
from the Military Officers Association of America; Jewish War Veterans Executive Director Herb Rosenbleeth; and AFSA’s Morgan Brown,
director of Military and Government Affairs. Incidentally, December marks the 30th anniversary of TMC, a group of 31 military, Veterans
and uniformed services organizations in joint pursuit of issues affecting service members, Veterans and their families and survivors.
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THE

7
PERCENTERS
A STAFF SERGEANT USES HER PASSION
FOR PHOTOGRAPHY TO HONOR FELLOW VETERANS
By Darla J. Torres
Editor-in-Chief
Images by Victoria Baldwin
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AFSA Member Tech. Sgt. Douglas Suazo and his father, retired Lt. Col. Sostenes Suazo, were
photographed by Victoria Baldwin as part of “The Seven Percenters” project. The photo was taken
outside of the Wright-Patterson AFB Club, where the younger Suazo remembers his father taking
him as a young child.

“When my father paid the ultimate sacrifice during Operation Iraqi Freedom, I swore off ever joining the military. I
selfishly hated that war had taken him and couldn’t fathom
ever following in his footsteps that led to dire tragedy.”
Those are the words written by Senior Airman Gregory Orlando as part of a photo and essay project aimed

at honoring the service of military men and women from
around the country.
In 2014, the Department of Defense estimated that
7 percent of the current U.S. population are Veterans—
including those currently serving and those who have served
in the Armed Forces. AFSA member Victoria Baldwin is
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using her camera and her passion
to honor those people who make
up that 7 percent.
An active-duty Airman herself,
the staff sergeant is photographing
Airmen, Soldiers, Sailors, Marines,
Veterans, Wounded Warriors and
Retirees in her off-duty time as a
part of a photography project titled,
“The Seven Percenters: Stories of
Service.” Along with the photos,
each person shares their personal
experience and why they chose to
serve their country.

DOCUMENTING SERVICE

Orlando was one of the subjects
Baldwin profiled. In his photograph, Orlando is holding the
flag that had been draped over his
Staﬀ Sgt. Britaney Wubbena left active duty after six years so she could better
support her daughter, Hadley. She is now a member of the Tennessee Air National
father’s coffin after he was killed in
Guard, an avid runner and active in Team Red, White and Blue.
Iraq in 2003. It was the first time
it had ever been uncased. “It just
seemed appropriate,” says Orlando.
Ten years after the death of his
deployed with her in Kuwait in 2014. After sharing the
father, U.S. Army Lt. Col. Kim S. Orlando, the younger
photos and stories, she began receiving emails, Facebook
Orlando’s once negative view of serving had changed, and
messages and “thank you” care packages from family memhe joined the Air Force. “A huge part of why I decided to
bers of those she had photographed. “I never expected
serve is centered around my father,” he says. “His death
my photo project to make the impact that it did,” she
wasn’t a mere accident or tragic misfortune, but instead a
says. “I cried when I saw the support the photo project
pathway and route into sharing the honor that he died with.
was generating.”
I bear his flag and this uniform with great pride, and am
Her second project focused on military and civilian
grateful that he awarded me with a sense of excellence.”
women participating in jobs, hobbies or sports traditionally
Stories like Orlando’s provide Baldwin with a satisfacdominated by men. “I got to hear wonderful and inspirtion that she is honoring others with her project. She enjoys
ing stories of overcoming challenges, setbacks and stumbles
the excitement she sees in the volunteers she photographs
that only allowed the person to come out better and brighter
when they begin to share personal stories of why they serve.
on the other side,” she recalls fondly.
“We all serve for a common purpose,” Baldwin notes,
“ultimately to protect and defend our nation. But the path
that each of us has traveled to end up serving our country
AN EYE FOR A STORY
varies so much.”
Originally from Pullman, Wash., Baldwin’s Air Force jourAccordingly, she has become “fascinated” with meeting
ney began in 2007, and her photography journey began
new Veterans or current service members, finding out more
in 2010, when she borrowed her first DSLR camera. She
about them and their experiences, and developing unique
quickly became hooked and started her own photography
ways to photograph them to capture some part of their story.
business in 2013, while continuing to serve in the Air Force.
Baldwin’s current photography project is her third. The
Baldwin says she feels fortunate to be able to comfirst, “Portraits in Bravery,” focused on Airmen who were
bine two of her passions—photography and serving her
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country—in her latest project. The Seven Percenters project
began with photos of several military members at her current
duty station, Wright-Patterson AFB, Ohio. In November,
she traveled to Minneapolis to document more stories of the
men and women who serve. She plans to continue her quest
Staﬀ Sgt. Victoria
Baldwin, who is currently
stationed at WrightPatterson AFB, Ohio,
combines her passion
for photography with
her passion for serving
her country through her
photography projects,
including her most
recent, “The Seven
Percenters: Stories
of Service.”

with a visit to San Antonio, Texas, in January. From there,
she hopes to hit an East Coast location in the Spring, and
depending on mission requirements, leave ability and funding, she will continue to document “heroes and their stories”
around the country. Thus far, supporters have pitched in via a
“GoFundMe” site to help with travel costs.
“Being able to share such beautiful stories and moments
with the friends and families of these heroes is such a humbling experience,” she says. “I am constantly amazed at the
people whom I get to meet and photograph.”

In honor of Veterans Day, Victoria Baldwin displayed some of the
photos from her current project, “The Seven Percenters: Stories of
Service,” each day in November on Facebook at www.facebook.com /
becauseofthebrave. To learn more about or to help support her project,
contact her at becauseofthebrave.info@gmail.com.

When you’re ready to prepare for a
successful civilian life, we’re here to
help. With undergraduate degrees
starting at $250 per credit hour,
accelerated and flexible scheduling,
and a supportive staff of veterans at
your side, you’ll soon be armed and
ready to move ahead. Initiate your
successful transition at bellevue.edu.

bellevue.edu
FLEXIBLE. AFFORDABLE. ACCREDITED. NONPROFIT.

Bellevue University is accredited by the Higher Learning Commission through the U.S. Department of Education, www.ncahlc.org, 800.621.7440. Bellevue University does not discriminate on the basis of
age, race, color, religion, sex, national origin, or disability in the educational programs and activities it operates. Bellevue University, 1000 Galvin Road South, Bellevue, NE 68005.
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ON THE

HILL
AN ENLISTED AIR FORCE PERSPECTIVE
FROM THE HALLS OF CONGRESS
By Michelle Gray
PR Specialist
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The Legislative Fellows
Program now includes
enlisted members,
including Senior Master
Sgt. Tom Temple (left) and
Chief Master Sgt. Lavor
Kirkpatrick, pictured here
outside Capitol Hill.
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Congresswoman Niki Tsongas (D-MA), congratulates Enlisted
Fellow Senior Master Sgt. Melanie Noel on her selection for
promotion to chief master sergeant.

Not many enlisted members get to walk the halls of Congress
as a daily part of their job, but for Airmen selected as Enlisted
Legislative Fellows, the U.S. Capitol is their place of work.
The Airmen are part of the Air Force Legislative
Fellows (AFLF) Program, which began in 1995 as a Professional Military Education program for Air Force officers
and civilians. In 2011, the Chief Master Sergeant of the Air
Force requested the program be expanded to include Senior
NCOs, a move that was enacted in 2013. Since then, four
Senior NCOs have been selected to participate.
The goal of the SNCO Legislative Fellow Program is
to develop innovative, strategic-minded Airmen through
hands-on experience on Capitol Hill and education/
development activities, followed by an assignment to a legislative-related position.
According to Maj. Gen. Thomas W. Bergeson, the
Director, Legislative Liaison, Office of the Secretary of the
Air Force, the Pentagon, Washington, D.C., “These enlisted
leaders will be better positioned to advise senior leaders at
every level of command.” Bergeson adds that the enlisted
force makes up over three-fourths of the Air Force. “Our
enlisted fellows provide a voice for those Airmen every
single day,” he says.

THE SELECTION PROCESS

Before being selected for Capitol Hill, each enlisted Airman must be recommended by his or her leadership. “All
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fellows, enlisted, officer and civilian, represent the best in
their respective fields,” says Bergeson. There is an arduous
selection process for each Enlisted Legislative Fellow. The
Legislative Liaison director sits with a panel that consists of
members from the Office of the Secretary of the Air Force
and the Chief Master Sergeant of the Air Force to select the
most qualified Airmen for the assignment.
Bergeson stresses that the panel looks for professionals who are leaders. “They must embody the Air Force
Core Values, be experts in their AFSCs, and have exhibited exceptional communication skills, written and verbal,
throughout their careers,” he says.
Once selected, Airmen must complete a six-month
developmental rotational tour as well as attend Georgetown University classes to prepare for the one-year
assignment on Capitol Hill. The one-year assignment
includes an intensive orientation of Congress; a full-time
assignment to the staff of a member, committee or support
agency; and periodic seminars throughout the fellowship
year. Following the 18-month Legislative Fellowship, Airmen are then given an assignment from the Office of the
Secretary of Defense to begin their “payback tour” as a
Legislative Liaison.
Airmen and the Air Force aren’t the only beneficiaries of
the program. While participants develop an enhanced perspective of the legislative process on a wide range of issues,
they also provide Congress with Air Force and defense
expertise at the staff level. This is especially helpful since
military experience in today’s Congress is limited; less than
19 percent of current congressional members have served in
uniform. The fellows are able to provide first-hand perspective to congressional staffers and committees about how
decisions or legislation may impact military members and
their families.

BENEFITING AIRMEN AND CONGRESS

Chief Master Sgt. Lavor Kirkpatrick was the second
enlisted Airman selected for the program. He completed an
18-month fellowship and was then selected for a follow-on
assignment as an Air Force Legislative Liaison. According to
Kirkpatrick, the entire experience gave him a new perspective on national security.
“The Fellowship and follow-on assignment offered me
an opportunity to learn about strategic-level issues beyond
my Air Force Specialty or even the Air Force,” he says.
According to Kirkpatrick, he has had the opportunity to
write and develop research for potential legislative issues

Enlisted Fellows Senior Master Sgt. Tom Temple (left) and Chief Master Sgt. Lavor Kirkpatrick discuss the program.

of immediate or ongoing concern of the Air Force and the
nation, as well as provide legislative support to the Chief
Master Sergeant of the Air Force.
“We work the major Air Force priorities like Nuclear
Enterprise, Fighter Force Structure and Space Launch, just
to name a few,” Kirkpatrick continues. “As a Defense Fellow
on the Hill, I also worked mental health concerns for service members and Veterans in rural areas for [now former]
Sen. Mark Begich of Alaska.” In his current fellowship as
a Legislative Liaison, Kirkpatrick has addressed issues such
as dual-military Basic Allowance for Housing, the C-130
Avionic Modernization Program and other basing actions.
Senior Master Sgt. Tom Temple has been a Legislative
Fellow for 15 months. “Too often as military members we
seem to believe it’s us against Congress, but it truly is a
symbiotic relationship,” he notes. “We need to have strong
relationships to better the defense of our nation with our
ever-declining budgets.”
Temple works directly with Rep. Niki Tsongas of
Massachusetts. “I was immediately impressed that Congresswoman Tsongas’ office was so concerned with the
health and welfare of military servicemen and servicewomen,” he says. “Also, the devoted work ethic and vast
knowledge of members of Congress and their staff was
immediately apparent.” Temple takes great pride in being

an enlisted fellow for the Air Force. “I want to do everything I possibly can to allow Congress to understand the
enlisted force and our specific issues.”
Temple also was pleasantly surprised with the open
interaction he was afforded with Rep. Tsongas. “She made
sure I felt like a valuable member of the team,” he says, “and
my unique skill set as the enlisted fellow were incorporated
immediately into the team.”
Once the Liaisons’ time on the Hill is over, they return
to their Air Force functional community able to share the
wealth of knowledge they have learned about the legislative
process with fellow Airmen.
“Their performance has been superb,” Bergeson says
of the Senior NCOs serving as Legislative Fellows. He
attributes the level of professionalism of the fellows to the
rigorous hiring process between the Legislative Liaison
office and the Office of the CMSAF. “We get the best of
the best,” he says.
And he’s not the only fan. The congressional offices
where enlisted fellows serve consistently praise the professionalism and skill these Airmen bring to the Hill. “In fact,
one such office has made it a point to request an Air Force
enlisted fellow as its No. 1 choice for a future defense fellow,” Bergeson says. That, he adds, is a great indicator of the
success of the overall program.
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MAKING

DOLLARS
AND
SENSE
JUST IN TIME FOR THE HOLIDAYS, AFSA
PARTNERS WITH FELA TO OFFER MEMBERS FREE
FINANCIAL PLANNING RESOURCES
Interview by Megan Kramer
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As the holidays approach, you might be giving more thought
than usual to your financial well-being. While the holidays
are cloaked in fun and good spirits, there is a hidden danger
wrapped up in this merriment: overspending. Whether you’re
buying gifts, plane tickets or supplies for the upcoming festivities, money can seem extra thin this time of year. And this
problem can be especially daunting if you don’t feel like you
have a strong grasp of your finances to begin with.
So to support its members when it comes to better
understanding personal finance, AFSA is partnering with
Financial Education & Literacy Advisers (FELA), which
offers a free online financial education program for Veterans, service members and their families. Here, Blake
Allison, President and CEO of FELA, gives more insight
into this program, known as LifeCents for VALOR.
Why was there a need for LifeCents?
Allison: One thing that can never be forgotten is that
Veterans are consumers like the rest of us. Any challenges
that most people face—debt management, saving, retirement planning—Veterans face those challenges as well. At
the same time, they have more complex financial lives. We
wanted to get them the education they need to help them
understand and address the entire spectrum.
There are many resources out there designed to help, but
Veterans can’t always access them. Or they are what we call
“splinter resources,” because people have to go to many different organizations and resources to get what they need.
With LifeCents people can better understand what their
needs are, and we can better connect them to resources that
suit their needs.
How does LifeCents work?
Allison: Through an initial online assessment, we are evaluating three dimensions: financial IQ—what you know and
don’t know; financial wellness—what you are doing or not
doing; and financial outlook—how confident or optimistic
you are about certain areas of your personal finance and the
future. Within each of these are financial-health risk factors,
which are different for everyone, because they are based on
how you answer the questions.
There are also various prompts to action, such as visiting
a partner or resource site, that pop up as you answer questions. It’s a very personalized approach to personal finance.
We can’t help if we don’t know what someone’s challenges
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GETTING STARTED
Through Financial Education & Literacy Advisers (FELA), AFSA members and their families
can now participate in a complimentary online
ﬁnancial education program known as LifeCents for VALOR. After an initial 10-minute
assessment, participants can start taking
more in-depth steps toward learning about the
aspects of ﬁnancial health that matter to them
most. By completing goals, participants can
unlock rewards and earn LifeCents badges.
They also can access additional boot camp
modules on various topics, including budgeting, saving, credit scores, planning, retirement
and more (see related sidebar on page 24).

To register and take the assessment, visit afsa.mylife
cents.com /register.

Own a Piece Of History...
Be One of Only 5,000!
The United States Air Force has a long and proud
tradition dating back to 1947. From the earliest days
of the Air Force to today, they have made the ultimate
sacrifice, putting country before self, and defending
freedom wherever and whenever challenged. Now,
you can show your pride and celebrate the U.S Air
Force’s 65th Anniversary with the “U.S. Air Force”
Commemorative Watch—an edition limited to only
5,000!

A Magnificent Achievement in
Craftsmanship and Design
Precision crafted in stainless steel, our custom
designed “U.S. Air Force” Commemorative Watch
features a bold bracelet style in dramatic silver and
gold-tone finish. Within the golden bezel, the Air Force
dress blue watch face stands out along with the U.S.
Air Force “wings” insignia. The chronograph watch
sports 3 sub-dials for seconds, minutes and hours, and
a date window. The case back is etched with the Air
Force insignia, their motto U.S. AIR FORCE, COUNTRY
BEFORE SELF, and the founding year of 1947, as well as
your personal watch number in the limited edition of
only 5,000. The side of the watch is etched, too, with
powerful words of Air Force pride: ABOVE ALL.
The watch has Precision Quartz Movement, an
adjustable c-clasp, is water resistant to 3 ATM, and is
backed by a full-year limited warranty as well as our
120-day satisfaction guarantee.

Paying Tribute to
65 Years of
U.S. Air Force Pride


Chronograph dial
with 3 sub-dials
and date window


Bold Air Force
colors and insignia



Solid performing
Precision
Quartz Movement


Custom etching on
case back honoring
the
65 year tradition of the
U.S. Air Force

Comes in a deluxe wooden case that
includes FREE Historical Fact Cards trace
the 65 year history of the United States
Air Force and feature stirring fine art
scenes of our U.S. Air Force in action

An Exceptional Value... Available
for a Limited Time
Complete with a custom wooden case,
FREE historic Fact Cards, and a Certificate of
Authenticity, this hand-crafted timepiece is a
remarkable value at just $249*, which you can
pay for in 5 installments of $49.80. To reserve
yours, send no money now; just fill out and mail
the Reservation Application. But hurry... only
5,000 watches will ever be made!

www.bradfordexchange.com/13104

or call 1-866-768-6517

with a gift of fine jewelry from The Bradford Exchange
EDITION LIMITED TO
5,000 WATCHES...
ORDER NOW SO YOU
DON’T MISS OUT!

YES. Please reserve
Back view shown actual size

Custom etching
on case back
and side
™

Side view of watch

Department of the Air Force.
Officially Licensed Product of the
Air Force (www.airforce.com).
©2015 The Bradford Exchange
All rights reserved
01-13104-001-BIC15

www.bradfordexchange.com/13104

the “U.S. Air Force”
Commemorative
Watch for me as
described in this
announcement.
ORDER PROMPTLY FOR
CHRISTMAS DELIVERY
*Plus $15.00 shipping and
service. Sales subject to
product availability and
order acceptance.

RESERVATION APPLICATION

SEND NO MONEY NOW
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Name (Please Print Clearly)
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are. The one-size-fits-all model just does not work. We
want to show the ripple effect: how one answer impacts the
rest of your finances.

LIFECENTS BOOT CAMP
RESOURCES
LifeCents oﬀers valuable articles, videos, tools
and other resources to aid you in every aspect
of your ﬁnancial health, including:
• Budgeting—help for all of your budgetingrelated questions, including how to create
a budget, how to distinguish between your
needs and wants, and how to assess your
spending habits.
• Borrowing—information and tools to help
you manage loans and debt, including debtpayoﬀ worksheets, a debt-restructuring
calculator and advice for dealing with debt
collectors.
• Banking—tips for understanding how banks
work, the diﬀerences between checking
and savings accounts, interest and other
beneﬁts of bank accounts, and banking
alternatives.
• ID Theft Prevention—information about how
to prevent identity theft, how to spot the
signs that your identity has been stolen
and how to repair the damage done by
identity thieves.
• Financial Planning—help for creating a
ﬁnancial plan, information about retirement
and information about why ﬁnancial plans
and goals are important.
• Saving—tips and tools to help you save
money each month and boost your emergency funds.
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What type of information does LifeCents ask for?
Allison: We want to look at behaviors and habits. We don’t
ask for personally identifying information, so it’s nonintrusive and, dare I say, approachable. People are more reluctant
to provide numeric information, which can be hard to obtain
and overwhelming. We can see improvements in financial
health just by understanding their habits.
What are the benefits of LifeCents?
Allison: Of course, we would love for everyone to achieve
financial security—saving more and spending less, managing
debt and credit well. But we know there is no silver bullet to
achieving this, so we want LifeCents to be a starting point
that engages people and helps them understand their own
personal financial situation. We provide meaningful and useful tools that can make an impact.
People can also reach personalized goals to earn badges
and unlock rewards within the program. We want to
encourage people, so we offer rewards such as drawings and
sweepstakes they can enter. We know the benefits of providing motivation, whether it is intrinsic or extrinsic.
Why is LifeCents successful?
Allison: This is a very personal learning environment, and
we meet people where they are. We asked ourselves, “How
can we provide a touch point that is available to anyone, anywhere, at any time?” That is the real key to LifeCents: It’s
an opportunity for people to access a resource that allows
them to have a personalized plan that connects them to other
resources and partners. The resources that Veterans and service members need are going to be at a local level, and based
on someone’s holistic profile, we create pathways to connect
them with partners that are relevant. We are now getting
support from partners in the private sector, so participants
never have to pay.
We also collect the data from questions participants
answer to get a better sense of where the community stands
as a whole. There is an absence of data on the financial health
of Veterans, which is one of the reasons why this program
has taken off and gotten support. Other programs don’t have
these insights, so it’s hard for them to help solve the problems.

OUR HISTORY IN PERSPECTIVE

AMM SPOTLIGHT

Aircrew members wearily depart a 93rd Bombardment Group B-24 in England after a WWII mission. Bomber crews had less than a onethird chance of completing their specified mark of 25 missions during the war. (USAF photo)
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THE NUMBERS
OF WAR
THE MEDICAL SUPPORT STUDY OF THE AAF IN WWII
By Sean M. Miskimins
Airmen Memorial Museum Curator

I am sure I am not the only one with
this phobia or problem. It commonly
occurs when you have a task to accomplish in a library. Maybe you, like me,
tend to select sources or books based
on their size, avoiding larger, heavier
volumes when possible. My rule of
thumb was that if a book looked like
it would break a toe if I dropped it on
my foot, then I would leave it sitting
right there on the shelf. This approach
worked for a long time and allowed
me to walk right past a particularly
large black volume sitting on a shelf
in the Airmen Memorial Museum
library. Its title, though, continued to
pique my interest, and I eventually
gave in and examined it. The book is
Medical Support of the Army Air Forces
in World War II by Mae M. Link and
Hubert A. Coleman.
To say that it is an extensive study
is a an understatement. The volume is
1,027 pages long and was published in
1955, 10 years after that most horrific
war in history ended. I couldn’t help
but think they probably started working on it as the ink on the surrender
documents signed in Tokyo Bay was
still drying, yet they didn’t finish it until
Eisenhower’s first term was nearly over.
Yes, there is that much data!

Many adults confess to having
“hated” or even “feared” math when
they were in school. But there is no
escaping math, or more specifically,
numbers. They are everywhere in our
world—from advertisements for lower
interest rates to the latest Fantasy
Football league. Heck, even books,
movies and sports have them. Ever
heard of Moneyball? Thus, as I opened
Link and Coleman’s huge volume on
medical support of the AAF, I at least
did not noticeably shudder at the sight
of all the tables, graphs and percentage
breakdowns packed into its pages.
It would be unrealistic for a single
volume, even a 1,000-page one, to
cover all the data out there on the
AAF men of WWII. But the topics
this book does cover are thorough and
illuminating. They are broken down by
Theaters of operations and sometimes
even sub-categories, such as the 8th,
9th, 15th or 20th Air Forces.
One of the topics covered early
in the book is statistics on evacuees.
Some immediate trends pop up.
In the Mediterranean Theater of
Operations (MTO), 1944 data showed
only 90 casualties were flown out during January. This number rose steadily
throughout the year, eventually reaching
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873 by December. By war’s end, 24,000
casualties (evacuees) were flown out
of the MTO; of those, the number of
non-combat evacuees was higher than
I expected: 11,000. Army evacuees outdistanced AAF evacuees in the MTO
by a 4-1 ratio during the war, which is
an indication of the focus on ground
combat for troops in North Africa.
The book includes data on evacuees
from other theaters, as well. One fact
quickly caught my eye: Only roughly
four evacuees per 100,000 died while
in flight from the MTO, PTO (Pacific
Theater) or ETO (Europe). When
looking at the CBI Theater (ChinaBurma-India), however, the figure
quadrupled to 15 per 100,000. I suspect
that the longer flight for medical care
probably contributed to this difference.
The ETO also had some interesting data from 1944 concerning “off
continent” or “off England” evacuees—basically those patients headed
back to the U.S. The data for June,
July and August 1944 showed zero
off-continent or off-England evacuees. However, once the U.S. advanced
beyond “hedgerow country” following the D-Day invasion (about seven
weeks after June 6) and really starting
sweeping east quickly, the numbers
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Speed of evacuating injured
personnel away from the front
lines to hospitals increased
survival rates tremendously.
Many credit the advent of
helicopters for the rise in
survival rates. Here, an HH-19
rescue PJ, uses a hoist to
rescue an injured comrade.
(USAF photo)

Getting planes back to base with injured crewmen aboard hardly
meant they would survive. The time elapsed between the injuries
occuring and treatment being provided was a big factor. Here, future
Chief Master Sgt. of the Air Force Tom Barnes, left, takes a peek inside
the hood of a damaged C-54 during the Korean War while an enlisted
buddy, right, looks at the camera. (Barnes collection, AMM)

jumped way up. By November 1944,
greater than 8,000 evacuees were
shipped off-continent/off-England. In
March of 1945, the numbers climbed
to more than 11,000, and then to
28,000 by May. The data here is clear:
Once we had the Nazis on the run, we
had more time, fuel and planes to use
for transporting the injured back to
waiting doctors and hospitals at home.
The story is similar for dental care.
Referring to dentists, the motto of the
dental practice where my aunt works as
a dental assistant back home in Oregon
holds that “you never care where one is
until you need one.” That seemed even
truer for servicemen in WWII. I chuckled as I saw the data on the number
of dentists in the 8th Air Force: As of
January 1944, there was one dentist for
every 1,657 men in the 8th Air Force.
By September, that number improved to
one dentist for every 930 men.
While there were no casualties
reported from toothache, there were
some atypical casualties in the data.
Deaths of Airmen in the ETO from
1942–1945 showed a variety of causes,
among them suicide (24 men), drowning (34), heart attack (34), accidental
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gunshot (113) and
car crash (341).
Venereal
Disease (VD) was also
mentioned in the
volume,
though
there were no deaths
attributed to it. Data
from July 1, 1942
through the end of
June 1945 showed
that 4 percent of
the Army Air Forces
Airmen stationed
in Europe had contracted some form
of VD. The first year the number was
3.8 percent. The second year, July 1943
through June 1944, saw a dip down
to 2.7 percent, but the last year, July
1944 to June 1945, spiked back up to
5.7 percent. These numbers were probably affected by the fact that during the
second period aircrews were heavily
engaged in the war and had less time
for “leisure” activities in places like Paris,
Rome and London. The last year, as victory appeared imminent, corresponded
with a more relaxed time with more
weekend passes. Because the men in
the Pacific Theater were often on small

islands without a population of women,
VD wasn’t a problem. However, the
European Theater wasn’t the only spot
where the VD problem sprang up. The
15th Air Force men stationed in the
Mediterranean Theater saw peaks and
valleys in VD cases during 1944, as well.
Some months the number of men with
some form of sexually transmitted disease there was as low as 384, while other
months the numbers rose to nearly 700.
Medical Support of the Army Air
Forces in World War II contains few
pictures, though the ones it does have
grabbed my attention. For instance,
some depict severe cases of frostbite

contracted by bomber crews at high
altitudes. The data showed that even
a change in temperature of just a few
degrees could make quite a difference.
For the 8th Air Force, February and
November of 1943 were the coldest
months on average at “bombing altitude,” with the temperatures reaching
43 degrees below zero. Slightly over 2
percent of the 8th Air Force bomber
crews got frostbite those months. When
the temperature was only slightly different, as in March 1943, when it was
only 37 degrees below zero, the number
of frostbitten fingers and toes was only
half of 1 percent of the aircrews.
One type of casualty sent me
sprinting for the dictionary. “Anoxic
fatality” was listed 33 times as the cause
of death for bomber crewmen flying
missions out of North Africa in 1944.
Anoxia means a complete lack of oxygen, so in this case these men’s oxygen
masks must have fallen off after they
somehow became unconscious during
high-altitude flights. (Remember, these
bomber cabins were not pressurized.)
It appeared mostly in “isolated” positions on B-24s and B-17s where the
situation could be deadly when oxygen
mask failures occurred. Eleven of the
33 casualties were top-turret gunners
while six were ball-turret gunners.
“In-flight casualties” made up
another interesting portion of the
book. The data here comes from the
15th Air Force from November 1943
to May 1945. Of the 1,157 casualties of the 15th Air Force in that time,
212 died due to “bullet or flak wound,”
while 52 succumbed to “parachute
accident.” Another 59 died in “ditching problems,” and the largest number,
801 men, died via their aircraft “crashing or getting shot down.”
The final total of AAF casualties in
WWII breaks down as follows:
• Pacific Theater: 24,000 casualties
• Mediterranean: 31,000 casualties
• European Theater: 63,000 casualties
While the Pacific Theater had the
fewest casualties in number, they had
the highest percent die: 40 percent

While flight nurses on evacuation flights were hardly the norm in WWII (except the
European Theater in 1944–45), by the Korean War, they were more common. Here,
Private Charles Smith, right, of Charlottesville, Va., receives a lunch from a flight nurse
after being held as a POW for two and half years. (2nd Photo Sqdn. USAF)

of 24,000 casualties. In the Mediterranean, 30 percent of casualties died,
while 28 percent of the European Theater casualties ended up as fatalities.
Those in the Pacific who did survive participated in a “food survey”
near the end of the war. It dealt with
“most” versus “least” acceptable foods
they were given. Vienna Sausages was
listed as one of the “most acceptable,”
while Spam—another canned meat
that one old history teacher once told
me “won World War II for us”—was
high on the “least acceptable” list.
Salmon, a fish largely native to Pacific
waters—thus, it should have been
fresh fish, right?—was actually listed
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on the least acceptable list for the
AAF boys in the Pacific.
There was a plethora of information to sift through after the ashes of
WWII finally settled. I can see why
it took authors Link and Coleman
a decade to sort and analyze all the
data of the war and produce it in an
organized and coherent manner. This
historian certainly doesn’t envy their
task. I would simply tell them kudos
on a tough task and a job well done.
Sources consulted:
Medical Support of the Army Air Forces
in World War II by Mae Mills Link and
Hubert A. Coleman. Washington D.C.;
Department of the USAF Press, 1955.
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REMEMBERING THE NEWLY DEPARTED

Eloise W. Adams

Arlie R. Bates

James B. Bratton

Elizabeth A. Council

William D. Franklin

VALDOSTA, GA

MILTON, PA

LENEXA, KS

SEARSPORT, ME

TEXAS CITY, TX

Charles W. Adams

John W. Bearden

Caryl W. Breunsbach

James F. Crass

William K. French

SUN CITY WEST, AZ

PLAINVILLE, GA

COLORADO SPRINGS, CO

JACKSONVILLE, FL

WINCHESTER, IL

Bertha O. Ahrens

Lawrence R. Beck

Sally M. Bridie

Hunter W. Crowder

Horace H. Futch

FYFFE, AL

PLANO, TX

CARMINE, TX

GAINESVILLE, GA

HIGHLAND, CA

Joseph W. Allen

John E. Bell

Thomas J. Brill, Jr.

Frederick R. Daniels

Charles L. Gainer

LOUISVILLE, KY

WEAVER, AL

ST PETE BEACH, FL

OAKLAND, CA

LOS ANGELES, CA

Delbert S. Allen

Roy D. Bell

Curtis J. Broussard

Rodney O. Davis

Christina M. Gardner

ANCHORAGE, AK

GAFFNEY, SC

ORLANDO, FL

BELTON, MO

ALVARADO, TX

Hazel M. Allen

Paul R. Bennett, Jr.

Janet Brown

Emma Dean

Theola D. Geedey

MERRITT ISLAND, FL

HOUSTON, TX

SHELBY, MI

DOTHAN, AL

ALBANY, OR

Russell F. Ames

Thomas A. Berry

Stephen T. Brown

Marvin N. Dejarnette

William J. Gill, Jr.

LEWISTON, ME

VERNON, TX

SHARON, TN

UTICA, KY

SAINT PETERSBURG, FL

Lonnie E. Anderson

James D. Bishop

Orlan Brown, Jr.

John E. Dibbs

Irvin L. Glore

FAIRFIELD, CA

DERIDDER, LA

SAINT AUGUSTINE, FL

WASHINGTON, DC

NEOSHO, MO

Viola Apple

Jacob D. Biskner

Clarence E. Bryan

Stanley R. Doane

Laurita C. Gordon

LANHAM, MD

LEXINGTON, MI

ROME, GA

DENVER, CO

PORTSMOUTH, VA

Christene Arbuckle

Ruby L. Blackwell

Juanita K. Buckmaster

Leon J. Doiron

James L. Gould

WARNER ROBINS, GA

TUCSON, AZ

TOLEDO, OR

BANGOR, ME

SPOKANE VALLEY, WA

Burma Armstrong

Percy J. Blatchford

George E. Bunch

Bruce J. Douglas

Doris J. Greenlee

SPRING CREEK, TN

KASILOF, AK

LEES SUMMIT, MO

BELLEVUE, NE

TACOMA, WA

John T. Artis

Mary L. Bock

Charles E. Burd

J. Yvonne Dugger

Loyd Gregory

LOMPOC, CA

HOMESTEAD, FL

SEATTLE, WA

MONTROSE, CO

DAYTON, OH

Raymond R. Avery

Aloysius T. Boik

James R. Burton

Robert E. Eaton

Jane J. Gustin

TEMPLE, GA

LONGWOOD, FL

OVERTON, NV

FREEPORT, ME

YORKTOWN, VA

Warren D. Bailey

John K. Bolin

John W. Caldie

Walter G. Edwards

Howard H. Haase

GILBERTSVILLE, PA

SALADO, TX

ATWATER, CA

PHOENIX, AZ

PHOENIX, AZ

Virginia B. Baker

Kenneth J. Booth

Jene W. Carl

Robert D. Emsley

Lester E. Hanson

SUISUN CITY, CA

MARIETTA, GA

ALBUQUERQUE, NM

SEATTLE, WA

JANESVILLE, WI

John J. Balmer, Jr.

Henry M. Booth, Jr.

Lyle L. Carlander

Billy J. Fagan

Jessie M. Hartman

FRISCO, TX

COLORADO SPRINGS, CO

KENMORE, WA

MORRISONVILLE, NY

BETHLEHEM, PA

James F. Banks

Rudolph Boutuell

Robert R. Cavanaugh

Marjorie J. Fields

Richard G. Harwell

LEWISPORT, KY

HATTIESBURG, MS

DELL RAPIDS, SD

HUDSON, FL

STONE MOUNTAIN, GA

Margaret F. Barbour

Mary E. Boyd

Gerald L. Colby

Evelyn D. Finch

Charles P. Hatfield

SEAFORD, VA

KANSAS CITY, MO

ALTOONA, PA

FRANKLIN, NC

LAWRENCEVILLE, GA

Joe M. Bartley

Frank D. Boyer

William R. Connell

Evelyn Floyd

Donald E. Hebrard

LIVERPOOL, NY

ROCKLIN, CA

PANAMA CITY, FL

PEORIA, IL

FRESNO, CA

Ruby M. Base

Lois L. Bramlett

Dorothy K. Cornelison

Joseph Foglia

Henry H. Henderson

JACKSONVILLE, AR

MAGNOLIA, TX

BELTON, MO

KENAI, AK

DUBLIN, GA
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Gerard R. Hester

Clara M. Jessup

Elizabeth D. Kocsis

Robert Ludden

Paul J. Mccollum

LAS VEGAS, NV

N CHARLESTON, SC

SAN ANTONIO, TX

CASTLE ROCK, CO

REIDSVILLE, NC

Edward J. Hetsko, Jr.

John A. Johnston

Ralph E. Kramer

Joseph Maddox

Lee V. Mcdaniel

HOT SPRINGS VILLAGE, AR

GRANBURY, TX

WHITING, NJ

APO, AP

MADELINE, CA

Beatrice Hilsee

Aaron C. Jones

Donald R. Krause

Yerda L. Maden

Hugh R. McDermott

MARGATE CITY, NJ

SPOKANE, WA

MARTINSBURG, WV

SHREVEPORT, LA

PENDLETON, OR

Seavey A. Hodo

William J. Joy

Stacia A. Kuczek

Bessie M. Malloy

William J. McDonald

POTEAU, OK

KAPOLEI, HI

WALSENBURG, CO

WRIGHTWOOD, CA

GREELEY, CO

John L. Hollandsworth

Roy A. Kabasta

Kenneth V. Langone

Michael Marchak

Welbourne D. McGahee

CEDAR KEY, FL

JOHNS ISLAND, SC

LAS VEGAS, NV

SUMMERVILLE, SC

MELBOURNE, FL

Robert A. Holmes

Eleanor M. Keenan

Tony S. Lapa

Ruth L. Marpaux

Lela K. McIninch

INDIAN SPRINGS, AL

LAKE STEVENS, WA

CHARLESTON, WV

PORTLAND, OR

FORT WORTH, TX

Wayne G. Horman

Jack E. Kelso

Emerson P. Lasseter

Marie L. Martin

James R. McKnight

PORT WASHINGTON, WI

ENNIS, TX

BEAUMONT, TX

AURORA, CO

SCRANTON, SC

Robert R. Horner

Wayne E. Kentch

Morris E. Lee

Alfred R. Martin

Patrick B. McLoughlin

PINELLAS PARK, FL

GREEN RIDGE, MO

CLARKESVILLE, GA

HAMPTON, VA

CARMICHAEL, CA

Clifford G. Hughes

Henry Keomalu, Jr.

Arthur D. Lewis

Bernice L. Massagee

Bruce A. McPeek

CORAOPOLIS, PA

PEARL CITY, HI

DORCHESTER, MA

CARTERSVILLE, GA

COLORADO SPRINGS, CO

Emerson Irving, Jr.

Freda N. King

Hector J. List

Clio C. Mayo

Gary W. Meek

HUDSON, FL

SHREVEPORT, LA

LAS VEGAS, NV

MERIDIAN, MS

CLAYTON, NC

Charlie James, Jr.

Elizabeth A. Klasek

Wallace N. Little, Jr.

Pietro A. Mazzio

Wallace E. Merrill

LOS ANGELES, CA

OAKLEY, MI

TALLAHASSEE, FL

RAPID CITY, SD

FAYETTEVILLE, AR

Betty E. Jenkins

Leo E. Knoblauch

Enrique Lopez

Joseph A. McCabe

Jack H. Metcalfe

TUCSON, AZ

SALINA, KS

VINTON, TX

BAYONNE, NJ

COQUILLE, OR
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William H. Mikesell

May L. Park

Albert C. Rendon

Evelyn D. Sinks

Jesus R. Varela

ALEXANDRIA, LA

HONOLULU, HI

VIRGINIA BEACH, VA

SHERIDAN, AR

LAS VEGAS, NV

Lula M. Miller

Homer N. Parker

Mary B. Rickson

Edwin A. Sladek

Raymond E. Varner

ANCHORAGE, AK

COLUMBIA, SC

SARATOGA SPRINGS, NY

ORLANDO, FL

WHITE, GA

Rupert L. Mills

Glenn M. Parsons

Lawrence E. Roberton

Halsey G. Smith

Margaret M. Vickers

MELBOURNE, FL

EASLEY, SC

MONROE, WA

ST AUGUSTINE, FL

SOMERVILLE, MA

Genevieve E. Moak

Michael Patrick

Sanford S. Robinholt

Everett C. Smith

Hazel D. Wait

BOSSIER CITY, LA

BALTIMORE, MD

LEOLA, PA

MANKATO, MN

SURPRISE, AZ

Holly W. Monroe

Bobby H. Patton

George R. Ropke

Marian G. Smith

Curtis Walsh

MARION, OH

OCEANSIDE, CA

SAN ANTONIO, TX

MELBOURNE, FL

FT LAUDERDALE, FL

Elizabeth A. Moore

Vernice Payne

Theo Rowe

Dorothy E. Spears

Victor C. Walters

LAS VEGAS, NV

ALTADENA, CA

FORT WALTON BEACH, FL

FOUNTAIN VALLEY, CA

Cecile N. Morgan

Harold C. Pearson

AYRSHIRE KA3 5HR,
SCOTLAND

Donald E. Waters

PANAMA CITY, FL

James E. Ryals

Richard A. Stearns

BABSON PARK, FL

SILVER LAKE, NH

WILMER, AL

Kenneth R. Moses

Billy J. Pennington

Flora E. Sterling

Donald E. Watts

WASHINGTON, DC

WICHITA FALLS, TX

GREENACRES, FL

WILLARD, NM

Elias G. Moshogianes

Mary G. Perry

Charles E. Steverson

Dane S. Whalley

SACRAMENTO, CA

RENICK, WV

MARYSVILLE, CA

CLINTON TOWNSHIP, MI

Leo R. Mracich

Daniel Peters

Walter E. Stopak

Dearol A. White

RANCHO PALOS VERDE, CA

LANCASTER, PA

BOSSIER CITY, LA

MODESTO, CA

John C. Nafus

Lela F. Petersen

Norma L. Strom

Richard J. Widmer

SAN ANGELO, TX

SCOTTSDALE, AZ

MANHATTAN, KS

LUTZ, FL

Betty J. Nelson

Melba F. Petraglia

Benjamin R. Sweet

Jack D. Williams

WICHITA, KS

SACRAMENTO, CA

HARRISVILLE, WV

ROCK HILL, SC

William C. Newman

Burton L. Phillips

Wilbert Swope

John A. Wilson

POINT PLEASANT BEACH, NJ

OLDEN, TX

BIRMINGHAM, AL

FAIRMONT, WV

Murray D. Nichols

Robert L. Pitts, Jr.

Pauline Tadich

Victor L. Wold

FORT WORTH, TX

ATLANTA, GA

VERNAL, UT

PORTLAND, OR

Joseph J. Nigrelli

Greasham U. Pope, Sr.

Warren Terrell

Frank P. Wolf, Jr.

CHICOPEE, MA

HUNTSVILLE, AL

ATHENS, GA

FORT PIERCE, FL

Wayne O’Dell

Hamilton R. Post

Albert L. Thomas

Ruth L. Wooten

NICEVILLE, FL

WASHINGTON, PA

GULFPORT, MS

MOBILE, AL

Terry R. Odom

Robert K. Pratt

Richard E. Thornton

Clarence O. Wright

ANCHORAGE, AK

BATON ROUGE, LA

RIVERSIDE, CA

VANCOUVER, WA

Mervyn Oldham

Joseph E. Pugh

Chester C. Tompkins

Shirley T. Yocom

SCHERTZ, TX

WHITEVILLE, TN

HENDERSON, KY

GRANDVIEW, MO

Joseph L. Ortiz

Vincent J. Puzzo

James A. Triplett

Bernard C. York

BROWNS MILLS, NJ

RED BANK, NJ

LUKE AFB, AZ

FAIRBANKS, AK

Dale F. Owings

Fred S. Pyeatt

Nile A. Vail

Roger E. Zerfass

GRAND RIDGE, FL

OVERTON, TX

WEATHERFORD, OK

WINCHESTER, VA
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WINCHESTER, VA

Michael J. Sabala
ANDREWS AFB, MD

John H. Sanborn
CARLSBAD, CA

Leroy A. Schoenhals
SPARKS, NV

Grace Scott
MODESTO, CA

Herbert E. Seavey, Jr.
PRINCETON, ME

Philip F. Selby
PORT SAINT LUCIE, FL

Thomas P. Sharp
HAPPY, TX

Richard C. Shields
DAVISON, MI

Gene R. Silvers
LONG BEACH, MS

Hector Silvestre, Jr.
MELBOURNE, FL

P lease call 1 (800)
638-0594, Ext. 288,
to report the death
of an AFSA member
and give final
honors in the Final
Fly-By.

Is your
health care
coverage
enough
coverage?
At a time when the health care
landscape is changing and
medical costs keep rising,
it’s more important than ever to
be sure your family is protected.

T

RICARE is a good plan, but with health care costs
continuing to rise and uncertainty about how the new
health care reform mandates will affect traditional
medical plans and their benefits, the AFSA FlightCare
TRICARE Supplement Insurance Plan can help provide
a safety net of coverage for AFSA members and their families.

Paired with your existing TRICARE plan, FlightCare
can help you take control of your out-of-pocket health care
expenses. FlightCare helps pay for out-of-pocket expenses for
covered doctor visits, hospital stays, lab tests, prescription
drugs and other covered expenses. Then after your
deductibles are met, FlightCare kicks in to pay 100% of
your TRICARE copayments. And, all of this offered to AFSA
members at affordable group rates.

With AFSA FlightCare TRICARE Supplement Insurance:
• You and your family are guaranteed acceptance.*
You cannot be turned down.
• You can take advantage of affordable group rates specially
negotiated for AFSA members.
• Choose your own TRICARE-authorized doctor. There are
NO preferred provider lists, NO doctor or hospital networks
and NO referrals required for second opinions.
• You can take your coverage with you. If you switch jobs
or relocate, FlightCare goes with you.**
• Your satisfaction is guaranteed. If you’re not happy with
FlightCare, just let us know during your 30-day trial period.
You’ll get your premiums back, less any claims paid.

To learn more about how AFSA FlightCare TRICARE Supplement Insurance
can help you†, call 1-800-882-5541 or visit www.afsainsurance.com
Request Number 069321-1-1-1

Hearing-impaired or voice-impaired members may call the Relay Line at 1-800-855-2881.

* This policy is guaranteed acceptance, but does contain a Pre-Existing Condition
Limitation. Please refer to the website for more information on exclusions and limitations,
such as Pre-Existing Conditions.
** You can keep FlightCare as long as the Master Policy remains in force, you pay your
premiums on time and you remain an AFSA member.
†
Information includes costs, exclusions, limitations and terms of coverage. Coverage may
not be issued in some states.

All benefits are subject to the terms and conditions of the policy. Policies underwritten
by Hartford Life and Accident Insurance Company detail exclusions, limitations,
reduction of benefits and terms under which the policies may be continued in force or
discontinued.
Underwritten by Hartford Life and Accident Insurance Company, Hartford, CT 06115.
The Hartford® is The Hartford Financial Services Group, Inc., and its subsidiaries,
including issuing company Hartford Life and Accident Insurance Company.

AR Ins. Lic. #100102691; CA Ins. Lic. #0G39709; In CA d/b/a Mercer Health & Benefits Insurance Services LLC
Form #SRP-1269 ASN (5189) AGP-5189

69321 (11/15) Copyright 2015 Mercer LLC. All rights reserved.
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